AGREEMENT

between
Natalie R. Wilson Eastman

A Higher Note LLC Teacher
and

A HIGHER N.bTE.OM

NATALIE EASTMAN

\ O~ /
Piano - Guitar - Voice

Name of Student (or person responsible for paying)

on behalf of
(If student is under 18 years of age) SI"G Puv lEAR"

Student’s Name

IMPORTANT:

Agreement to All A Higher Note Policies & Expectations. Please thoroughly read our Policies page(s) online
at AHigherNote.com. By signing this form, you are stating that you have read and agree to our written
policies and expectations.

Payments for scheduled lessons during each month are due in advance before the 1% of each month,
and may be made in cash or by check payable to A Higher Note LLC. Online cash or credit card payments
may be made one of two ways: (1) through your Music Teachers Helper account, which you will establish as
an AHN student, using a Stripe account or (2) via PayPal.com — our PayPal email address:
AHigherNote@yahoo.com. If paying by Stripe or PayPal, please add a 2.5% convenience fee to each
payment you make.

Cancellations must be called in directly to the teacher at least 24 hours in advance (Natalie Eastman at
740-513-1427). Voice mail messages may be left and will count as a valid cancellation if left at least 24
hours in advance. Email cancellations are not accepted if not acknowledged by the teacher prior to 24 hours
before the lesson. If you cancel with less than 24 hours notice, you will be charged for that lesson time (this
includes cases in which the student emailed the teacher, but the teacher did not view the email prior to the
24-hour cutoff. The student will be charged). Medical emergencies will be taken into consideration on a case-
by-case basis. Maximum allowed cancellations per fall or spring: two (2) (i.e. four (4) total per school-
calendar year). Make-ups are subject to availability and will be at the teacher's discretion.

Materials. Reimbursements for agreed-upon materials (lesson books, copies, etc.) will be due the week
following the receipt of the item and/or will be charged to the student’s MusicTeachersHelper.com account.

Eastman Student or Parent/Guardian

Date Date

INSTRUCTIONS

1. Print 2 copies of this page.
2. Sign each copy.
3. Return with Lesson Request Form” and “References” to A Higher Note LLC (mailing
address: A Higher Note LLC; 500 Dodds Avenue; Chattanooga, TN 37404)
Please submit these forms at least a day or to prior to your first lesson, if at all possible. You may
bring the forms with you to your first lesson, if this arrangement is agreed upon with your instructor.




